
Global Accessibility 
Reporting Initiative

Thomas Barmüller
Director EMEA, Mobile & Wireless Forum

NMHH ICT Accessibility Workshop
Novotel Budapest Danube, Bem rakart 33-34, 1027 Budapest

13 November 2017



Why GARI ?

help consumers
to find a device

with the accessibility features
that work best for them



GARI Key Points

• Global Accessibility Reporting Initiative
• Centralised source of accessibility information
• All world regions, 5 product categories
• 1100+ mobile phone models
• 360+ accessibility related apps
• 110 accessibility features
• 17+ languages
• Consumer guide & producer reporting tool

www.gari.info



GARI: Used Around the World



Strive for One Global Source

• Consumers: comprehensive 
searchable database of 
phones and features in 
multiple languages

• Governments: feature set 
that is far more extensive than 
any countries’ existing 
requirements

• Operators: demonstrate 
commitment to an important 
market segment and provide 
an easy retail tool 

• Manufacturers: report it once
– have it accepted everywhere



GARI Reporting Tool
GLOBAL ACCESSIBILITY REPORTING INITIATIVE (GARI)

MOBILE HANDSET/DEVICE REPORT - SECTION 255 / SECTION 508 REPORT
 
Name of Device: Device B

Were Section 255 and 716 accessibility requirements included as part of commencement? No 

Date of commencement of product design or of software update (for any updates that may
impact ACS):

Manufacturer: GARI
Admin

SECTION 255 COMPLIANCE REPORT

 
IV. ACCESSIBILITY REVIEW

Criteria Answer Relevant Device Features

Explanation (including any
compatibility with existing
peripheral devices or
specialized customer
premises equipment)

a) Operable without vision. Provide at least one mode that
does not require user vision.

Yes Standard Number Key
Layout
Key Feedback - Tactile
Key Feedback - Audible
Audible Identification of
Keys - Spoken
Audible Identification of
Keys - Functions
Audible Cues - Battery
Audible Cues - Power
Audible Cues - Calls
Audible Cues - Volume
Automatic Features -
Automatic Answer
Personalized Shortcuts
Voice Recognition for
Dialing or Accessing
Features
Display Characteristics -
Adjustable Brightness
Control
Display Characteristics -
Backlight for Display
Display Characteristics -
Colour Differention
High Contrast Mode
Supports Accessibility
APIs
Speed Dial
Web Browser Zoom
Vibrating alert
Text phone/TTY
compatibility
Adjustable Vibrating
Alerts

b) Does the device support voice read out of any
menu/menus or the voice read out of any text label?

Yes Voiced Menus
Voice Output of SMS:
inbuilt
Voice Output of Caller ID
from Contacts List

c) Does the device support voice echo of numbers when
dialing or of letters when entering new contact information
into the phone book?

Yes Audible Identification of
Keys - Spoken



Examples: GARI in Use 

Find more examples at https://www.gari.info/government.cfm



How to Integrate GARI

• Display web link

• Use iFrame

• Request relevant GARI data as XML file to 
create your design

• Contact the MWF at enquiries@mwfai.org



Introduction 
to GARI Website



www.gari.info

GARI new homepage with 5 section: accessible mobile phones, 
tablets, apps, SmartTVs, Wearables



GARI Website ‘Find accessible 
Phones and tablets’



List of GARI search results
Results: 144
Region: Europe



Feature list of Sony Experia
M2



Example of device comparison 
of three different phone 

models



GARI Covers …

• Hardware
• e.g. 2-way-camera, high quality loudspeakers, …

• Software
• e.g. screen reader, captioning, …

• 3rd party apps
• e.g. sign language dictionary, crowed sourced help (like ‘Be 

My Eyes’), …



GARI Key Points

• Global Accessibility Reporting Initiative
• Centralised source of accessibility information
• All world regions, 5 product categories
• 1100+ mobile phone models
• 360+ accessibility related apps
• 110 accessibility features
• 17+ languages
• Consumer guide & producer reporting tool

www.gari.info

… all in all !



GARI Website Traffic

Per month from 1 Apr to 30 Sept 2017 on average: 
• 510k page-views (up from ~353k)
• 45k unique visits (up from ~20k) 



Pie	chart	‘search	option	choosen’

SEARCH OPTION CHOOSEN



HEARING/SPEECH
FEATURES

34%

VISION FEATURES
26%

MOBILITY/DEXTERITY
FEATURES

24%

COGNITION
FEATURES

16%

"BEST DEVICE FOR" CATEGORY SEARCHES



HEARING AID T-COIL
COUPLING

18%

HEARING AID OR
"HAC" SETTING

16%

ADJUSTABLE VIBRATING
ALERTS

10%

IMPROVED CALL
QUALITY

10%

INTERNET CAPABILITY
10%

ADJUSTABLE MAXIMUM
VOLUME CONTROL

10%

RINGER VOLUME
ADJUSTABLE

9%

VIBRATING ALERT
9%

FRONT FACING
CAMERA

8%

TOP 10 FEATURES SEARCHED FOR



ANDROID
48%

IOS
36%

WINDOWS PHONE
8%

WINDOWS
7%
BLACKBERRY

1%

PLATFORM SEARCHED



More Information

Michael Milligan
Secretary General

michael.milligan@mwfai.org

Thomas Barmueller
Director EMEA

thomas.barmueller@mwfai.org

www.mwfai.org

www.gari.info

@GARIupdates

https://www.facebook.com/MobileAc
cessibility

http://blog.mobileaccessibility.info



About MWF
International association of companies with an interest in mobile 

and wireless communications including the evolution to 5G and 
the Internet of Things, focusing on:

MWF Members: Alcatel Mobile Phones,  Apple, Cisco, Ericsson, 

Huawei, Intel, LG, Microsoft, Motorola, Samsung, Sony
More info: www.mwfai.org



Thank you.

Since December 2006: MMF’s/MWF’s Director for Europe, Middle East 
and Africa and responsible for the co-ordination of the association’s 
activities in the region.

2000 – 2006: Forum Mobilkommunikation (Austrian mobile operators 
organisation, Managing Director) 

1990 – 1999: Member of the Austrian Parliament, focused on 
infrastructure issues, telecommunication and environment

He graduated as Master of Laws at the University of Graz,  Austria.

Thomas Barmueller
thomas.barmueller@mwfai.org

+43 (664) 122 72 23
Bergbosstraat 115

9820 Merelbeke, Belgium
www.mwfai.org


