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>

Target group: enterprises, public institutions, and NGOs employing at least 10 persons

>

Sampling: proportionally stratified by regions, not proportionally stratified by number of employees, legal
form, and LTO areas. Simple random selection from each subsegment

Fieldwork: face-to-face internviews after contacting them by phone

Interviewees: technical or general decision-makers in the fields of Informatics and Telecommunications

Number of interviews: 1518
Fieldwork: 25th October to 10th December, 2010

> > > >

Total [10+] 42 417 1518 £2,5%
Business [10+] 32791 971 53,1%
Government + nonprofit [10+] 9626 547 54,1%
250+ employees 1427 279 55,3%
50-249 employees 8202 505 54,2%
10-49 employees 32788 734 B3,6%

*at 95% confidence level and taking into account the worst distribution: 50%

A Inaccuracies resulted from the unproportional stratification and probabilities of the fieldwork have been
corrected by weighting, i.e. a mathematical-statistical procedure. Thus, our evidences represent the whole
population regarding the number of employees, industry, regional distribution, LTO (incumbent operator)
areas, and legal form.
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Distribution  of PCs| By the possibility of Distribution  of PCs| By connection to local
accessing the Internet network [LAN]
Total _ Total -
Business _ Business -
Gov + NF 22 Gov + NF 11
250+ employee _ 250+ employee l
50249 employee _ 50249 employee -‘
1049 employee - 1049 employee -
0% 20% 40% 60% 80%  100% 0% 20% 40% 60% 80%  100%
= have Internet acce = do not have Internet acc = PC connected to L+ = PC not connected to L

Basis all desk and portable PCs Total=1,540,346 [Business=940,724,
GowNP=599,622]
[10-49 employees=372,043, 50-249 emp.=577,176, 250+ emp.=591,127]

to LANIs estimatedto be 1.36 million.

Basis all desk and portable PCs Total=1,540,346 [Business=940,724,
GowNP=599,622]
[10-49 employees=372,043, 50-249 emp.=577,176, 250+ emp.=591,127]

A Nearlyfour-fifth of PCsi.e. 1.2 million PCshave Internet access The number of PCsconnected

A Localnetworks can be accessedrom long distancepartly or completely in caseof half of the

organisationswith LAN In most cases distant accessloesnot ensureonly accesgo emailsbut

alsoto applicationsand data bases
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Infrastructure| PBXdenetration

Penetration of PBXs Average number of PBXs
TOtalE -
Business 55 F Business
| 66
Gov + NF 63 r Gov + NF 1,4
e
250+ employee 92 = 250+
J employee
8
50249 employee 83 » 50249
4 employee
1049 employee * 1049
: : : . . . employee
0% 20% 40% 60% 80% 100% ' ' ' ' ' ' '
0 1 2 3 4 5 6
= 2010 = 2009

Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]
[250+ employees=1427, 50-249 emp.=8202, 10 -49 emp.=32,788]

B § z organisations with PBXs Total=24,865, [250+ employees=1330,
50-249 emp.=6786, 10-49 emp.=16,749]

A Approximately three fifths of enterprises public institutions, and NGOs have private
branch exchange(PBX) Penetration decreasedby 2 percentagepoints between 2009and

2010

> I

centre.
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About 25 organisationsown nearly 37 thousand PBXdevices
Only 3-4% of organisationswith more than 10 employees have call centre or contact
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Proportion of organisations with GSM adapters

Distribution  of PBXs and direct GSM connection

100%-

Toul T
80%-
il s
employees 20 LGS e A
S e s
20%-

50249
employee 36
1049 5 32
employee 11 11
p y T T T T T 1 O% L T T 14
0% 20% 40% 60% 80% 100% Total Business Gov + NF 250+ 50249 1049
employees employees employees
= analogue = digital - IP-PBX = GSM adapte = direct GSM connect
Basis all PBXs Total=36,899 [Business=27,812, GowNP=9087] Basis organisations with PBXs Total=24,865, [250+ employees=1330,
[250+ employees=7075, 50-249 employees=11,380, 10-49 employees=18,444] 50-249 emp.=6786, 10 -49 emp.=16,749]

A More than half of PBX456%] aredigital.

A Theproportion of IP-PBXamakesup only 7%, while the proportion of analoguePBXss still high: 37% of the total
number. The proportion of analoguePBXsis higher than averagein the segmentof public administration and
NGOs

A 37%of organisationshavinga PBXuse GSMadaptersaswell andit is rather widespreadamongorganisationswith
250+ employees The number of usersof GSMadaptersdecreaseda bit in the businesssectorwhile increasedin
the governmentalsectorcomparedto the previousyear[2009 business39% publicadministration: 25%j.

A Therewasno significantchangein the proportion of organisationswith direct GSMconnectioncomparedto 2009,

bell
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Direct business subscribers of all

Penetration of telecommunication services telecommunication  services at the most
significant service providers of the market

Magyar Telekom [withebiile]
Fixed phont

T-Mobile

Mobile phon Invitel

Telenor

Internet Vodafone
UPC _1_2
Data GTS_
0% 20% 40% 60% 80%  100% (SR ) |
= direct business subscrip use of other servic 0% 2(IJ% 46% 6(I)% 86% 1OIO%
Basis all organisations, Total=42,417 Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]

[250+ employees=1427, 50-249 emp.=8202, 10 -49 emp.=32,788]

A About all organisationshaving at least 10 employeesuse fixed phone and the Internet. The vast
majority have mobile phone subscription as well. Only data communication services are less
widespread theseare usedby one quarter of enterprises publicinstitutions, and NGOs

A Magyar Telekom[c. 33 thousand clients] and T-Mobile [c. 24-25 thousand clients] have the most
favourable position on the market regardingthe proportion of clients. Theyare followed by Invitel [14
thousandclients] and Telenor[13.5 thousandclients).
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The market of

Business

Gov + NP

250+
employees

50-249
employees

1049
employees

Total

27 864

9537

12 803

12 272

12 326

37 401

telecommunication
2010 [net

sums , million HUF]

Data and

Mobile business
Internet

phone communk
cation

60 880 17 937 22 947

7251 2 856 4924

21959 4513 17 164

18 267 6 880 6 966

27 905 9400 3741

68 131 20 792 27871

services in

129 628

24 568

56 439

44 385

53 372

154 195

Structure of the market

Total

Business

0% 20% 40% 60% 80% 100%

= Fixed phoni= Mobile phon * Internet= Data and business communic

Basis total telecommunication expenditures in 2010 [m HUF], Total=154,195
[Business=129,628, GowNP=24,568]
[10-49 emp.=53,372, 50 -249 emp.=44,385, 250+ emp.=56,439]

A We estimatethe total sizeof the telecommunicationmarket about 154 billion HUFE Mobile telephony
makesthe largestpart [44% while fixed telephony makesup one quarter of the market.

Basis total telecommunication expenditures in 2010 [m HUF], Total=154,195
[Business=129,628, Gow+NP=24,568]
[10-49 emp.=53,372, 50 -249 emp.=44,385, 250+ emp.=56,439]

A Expenditureson fixed phonesare overrepresentedin the segmentof public administration and NGOs
Andin relation to this, their spendingon mobile phonesmakesup alower market share

A In caseof organisationswith at least250employees expenditureson data communicationcontribute

more than averageto the total sizeof the market.
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Market revenue of service providers by

Market revenue of service providers by

segments markets
I e I T - pom—— . |
I N T - < T [ T [

20% 40% 60% 80% 100%

u GTSH Invitel® Telenom T-Mobilem MT "fixetine" m Vodafone: UPC  othe

Mobile telephor

0% 20% 40% 60% 80% 100%

u GTS = |nvitel = Telenor = T-Mobile
u MT "fixetine" = Vodafone UPC other

Basis total telecommunication expenditures in 2010 [m HUF], Total=154,195
[Business=129,628, GowvNP=24,568]
[10-49 emp.=53,372, 50 -249 emp.=44,385, 250+ emp.=56,439]

market of telecommunicationservices

Basis total telecommunication expenditures in 2010 [m HUF], Total=154,195
[Business=129,628, GowNP=24,568]
[10-49 emp.=53,372, 50 -249 emp.=44,385, 250+ emp.=56,439]

A The Magyar Telekom Group [MT & F A-fE &S ya&déT-Mobile] owns nearly three-fifths of the

The MT Group covertwo-thirds of fixed telephony, 59% of mobile telephony, and 57% of data
communicationexpenditures The MT Group have lessthan 50% market shareonly in caseof
Internet services Thissubmarketis muchmore fragmentedcomparedto the others.
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FixedTelephony| Penetration

Subscription and Usage

Average number of PSTN trunk lines

Tota! |
Business [ .0

Gov + NF I e e

250+ employee I
50249 employee AR
1049 employee I

0% 20% 40% 60% 80% 100%

® having a direct business subscription for fixe
= another organisation pays for the subs¢
private subscription used for business pt
do not use fixed pha
= DK/NA

Total

Business

Gov + NF

130

50249
employee

1049
employeesis

0 30 60 90 120 150

Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]
[250+ employees=1425, 50-249 emp.=8202, 10 -49 emp.=32,788]

>\

Practically all organisationsusefixed phones

>\

Basis organisation with direct analogue or ISDN businesssubscriptions, Total=40,418
[Business=31,818, GowNP=8600]
[250+ employees=1395, 50-249 emp.=7887, 10 -49 emp.=31,135]

The vast majority have direct businesssubscription [96%, c. 41 thousand organisationg. The

level of penetration did not really changecomparedto 2009 the decreaseof market shareis
rather inducedby the declineof the number of accesseand the length of phone calls

A Organisationsmaintain 12 PSTNchannelson average i.e. 484 thousandin total. Thisshowsa

decreaseby 12 thousandPSTNchannelscomparedto the previousyear.
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Penetration of fixed technologies

100%-

80%

60%

40% -

20%

0% -

94

Total

97 98 96
89

Business Gov + NF 250+ employee 50249 employee 1049 employee

® Traditional analogue/IS = CS/CPS = Cable telephor = Managed Vol

95

Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]
[250+ employees=1425, 50-249 emp.=8202, 10 -49 emp.=32,788]

organisationg94%, c. 40thousandorganisationg useit.

subscriberger each.

A ManagedVolPservicesarerather usedby big organisations
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A Traditional PSTNIine technology is the most widespread the vast majority of

A Penetration of cable telephone and managed VVolIP is only 3-5% [1.5-2 thousand
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FixedTelephony| Market Share

Market share of the main players | By
technology

Market share of the main players | By
segments
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100%
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100%

u Invitel m Magyar Telekol BGTS = UPC other

Basis total landline expenditures [m HUF], Total=3117
[Business=2322, Gov+NP=795]
[250+ employees=1067, 50-249 emp.=1023, 10 -49 emp.=1027]

Basis total landline expenditures [m HUF], Total=3117
[Business=2322, Gow+NP=795]
[250+ employees=1067, 50-249 emp.=1023, 10 -49 emp.=1027]

A Onthe traditional PSTNmarket [traditional fixed + CS/CPS]7/0% of the revenueis realizedby

Magyar Telekomwhile 22%by Invitel.

A Themarket of VolRlike services[cable telephone + managedVolA is more balanced MT has
40%while Invitel has27% market share It is alsoremarkablethat about one-fifth of the market

belongsto smallerserviceproviders

Ve

A Allin all, MT hasatwo-thirds shareon the market of fixed telephony.
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Subscription and Usage Subscriptions by public and individual offers
100%-
Tota! | G o -

Business I - G 2 .
cov+ NF TS 2 60%
250+ employee N .
50249 employee IS 8
1049 employee [N 5

0% 20% 40% 60% 80% 100%

20% -

0% -

® having a direct business subscription for mobil
= another organisation pays for the subs
u private subscription used for business pL

do not use mobile phc public offe = individual offer, contr = DK/NA
Basis all organisations, Total=42,417 [Business=32 ,91, GowNP=9626] Basis organisations with direct business subscription for mobile phone=37,247
[250+ employees=1427, 50-249 emp.=8202, 10-49 emp.=32,788] [Business=30,555, GowNP=6692]

[250+ employees=1407, 50-249 emp.=7364, 10 -49 emp.=28,476]

A Theuse of mobile phonesis highly widespreadamongthe organisationswe focusedon in this
research It generallymeansthe useof an own businesssubscription

A In caseof the institutional sphere there ismuchplaceto expand

A Half of the observedorganisationshad the ability to enforcetheir intereststo get an individual
offer. Thevastmajority of large organisationstook this opportunity.

A ltislessfrequent amongpublicinstitutions and NGOgo haveanindividual contract

bell
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Proportion of business subscriptions by

Average number of subscriptions : :
service providers

Total JEE Total |GG 2SN N
Business |30
Gov + NF| 19 s w0 e
R 20 S
1049 employee | 11 em 0y e e =
i e e 29
T-Mobile ek employee ———_—__!
Tetenor e B 2
employee ————!
Vodafone i ; T T T T )
U U U U ! 0% 20% 40% 60% 80% 100%
0 100 200 300 400
= T-Mobile = Telenor = Vodafone
Basis organisations with direct business subscription for mobile phone=37,247 Basis organisations with direct business subscription for mobile phone=37,247
[Business=30,555, GowNP=6692] [Business=30,555, Gov+NP=6692]
[250+ employees=1407, 50-249 emp.=7364, 10 -49 emp.=28,476] [250+ employees=1407, 50-249 emp.=7364, 10-49 emp.=28,476]

About 37 thousand organisationshave approximately 1.04 million businesssubscriptionsfor mobile
phonein total .

Enterprisesuse30 SIMcardswhile publicinstitutions and NGOsnly 19 on average 88%of all SIMcards
belongto the businesses

T-Mobile is the service provider of about two-thirds of SIM cards [c. 605 thousand. 29% [c. 303
thousand SIMsbelongto Telenorand 13%[c. 133thousand to Vodafone
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Average monthly expenditures by segments Proportion of market revenues by sevice
and service providers provider

Total 71 rora! | IS
Business - I O ) S S

250+ employe: [TE00NI o+ [
50249 employee [1207"

empioyec R RS

1049 employee [§82 '

50249
T-Mobile empioyee I R
relonor WEL - [
employee .

Vodafone

0% 20% 40% 60% 80% 100%

0 200 400 600 800 1000 1200 1400
= T-Mobile = Telenor = Vodafone

Basis organisations with direct business subscription for mobile phone=37,247 Basis total monthly direct business expenditures on mobile telephony [mFt], Total=5572
[Business=30,555, GowNP=6692] [Business=4987, GowNP=585]
[250+ employees=1407, 50 -249 employees=7364, 10-49 employees=28,476] [250+ employees=1734, 50-249 employees=1496, 10-49 employees=2342]

Ve

A Subscriptions for mobile phones costed 152 thousand HUF per month on average for
organisationscoveredby this survey.

A Allin all, the market of mobile telephony [voice traffic] is estimated to be 5.57 billion HUFper
month.

A T-Mobile is the front runner, its monthly revenueis about 3.4 billion HUFin the businesssector.
Telenor can realize approximately 1.6 billion HUFwhile Vodafone can make about 600-650
million HUE
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15

Subscription and Usage

Average number of subscriptions

Total [0 5zt
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80%

100%

Total

Business
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Basis all organisations, Total=42,417[Business=32,791, GowNP=9626]
[250+ employees=1427, 50-249 emp.=8202, 10-49 emp.=32,788]

Basis organisations with direct business subscription for the Internet, Total=38,480
[Business=30,750, GowNP=7891]
[250+ employees=1183, 50-249 emp.=7297, 10 -49 emp.=30,000]

A The vast majority [90%, c. 38 thousand of organisationswith at least 10 employeeshave direct
business subscription for accessingthe Internet while about 41 thousand organisations use the

Internet.

A dindirect subscriptions[e.g. using the subscription of the parent company institution] are rather

widespreadamongpublicinstitutions and NGOs

A Theaveragenumber of subscriptionsis a bit higher amongenterprisesthan amongpublic institutions

andNGOs
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Penetration of Internet  technologies

Proportion of Internet  subscriptions by
technology

100%-
Toral 1883 s s 0
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Business
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Total Business Gov+NF 250+ 50249 1049 employees ; ; ; ; .
employeesemployeesemployees 0% 20% 40% 60% 80% 100%
= DSL = mobile broadbar = via cable T\ ® via leased lin = Dialup ® via leased lin = xDSL
m dialup access  mglass, optical fib m other via cable T\ = mobile broadbar = glass, optical fib

Basis organisations with direct business subscription for the Internet, Total=38,480
[Business=30,750, GowNP=7891]
[250+ employees=1183, 50-249 emp.=7297, 10 -49 emp.=30,000]

J>\

Basis all direct business subscriptions for the Internet,
Total=173,639 [Business=149,583, Gow+NP=24 ,56]
[10-49 employees=79,913, 50 -249 emp.=51,964, 250+ emp.=41,763]

The DSLtechnology is the most widespreadfor accessinghe Internet and its penetration could increasecomparedto the

previousyear[2009 76%4. In caseof enterpriseswith 250 or more employees mobile broadbandand accessvia leasedline are

alsopopular.

> >

Mobile broadbandcould developthe fastest its penetration increasedby nearly 5 percentagepoints in one year[2009 24%.
Regardinghe number of subscriptions the vastmajority are mobile broadbandwhile DSLtechnologymakesup only one third.

Despitethat the latter is more widespread [However, it is important to keepin mind that mobile Internet subscriptionsare
rather personalwhile in caseof other technologies one subscription makesInternet accesspossiblefor more people at the

sametime].
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What is the (maximum) download speed of
your Internet subscription (s)?

Total 35 20 4 12
Business 35 _I 12 |
s e 2
s s ek
2 EE s
SER U BT
OI% 2(I)% 4(I)% 6CI)% 8(I)% 10IO%
= <1 Mbps ® 1-2 Mbps = 2,15 Mbps
5,210 Mbps = 10,3100 Mbps = more than 100 Mb

Basis organisations with direct business subscription for the Internet, Total=38,480
[Business=30,750, GowNP=7891]
[250+ employees=1183, 50-249 emp.=7297, 10 -49 emp.=30,000]

A Regardingour data about the maximum Internet bandwith, it canbe noticed that organisations
with 250 or more employeeshavethe largestbandwith.

A There are more organisations with higher download speed than 10 Mbps among public
institutions than amongenterprises

A Insum,three-fifths of organisationshave higher maximumdownload speedthan 10 Mbps.

bell
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Internet | Market Share
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Average monthly expenditures
[thousand HUF]

by segments

Market revenue by technology
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Basis organisations with direct business subscription for the Internet, Total=38,480
[Business=30,750, GowNP=7891]
[250+ employees=1183, 50-249 emp.=7297, 10 -49 emp.=30,000]

Basis total monthly Internet expenditures [m HUF], Total=1733 [Business=1 495,
Gov+NP=238] [10 -49 emp.=783, 50 -249 emp.=573, 250+ emp.=376]

A Organisationsof this survey spend 45 thousand HUFon the Internet per month on average
Average monthly expenditures are much higher among enterprises than among public

Institutions and NGOs

A 36% of market share belong to DSLand 29% to leased line technology Mobile Internet
expendituresmadeup 27%in 2010 Theproportion of mobile Internet increasedwhile the level
of DSLand leasedline technologiesslightly decreasedin the whole market during the year

before.
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Is there a possibility for wireless Internet access Do you plan to provide wireless Internet access
[WiFi, WLAN] at your enterprise / institution ? [WiFi, WLAN] in the next 12 months ?
Total [ 43 | Total
Business _ | Business
cov+ NE G .. Gov + NF
250+ employee _ 0 250+ employee
50249 employee _ [ 50249 employee
1049 employee _ | 1049 employee
ol% 26% 46% 66% 8(I)% 10|0% ol% 26% 46% 66% 8(I)% 160%
= Yes, there it = No, there is nc = DK/NA EYes,wedc =No,wedonc =DK/NA

Basis organisations with any kind of Internet access
Total=41,285 [Business=31,800, Gow+NP=9431]

[250+ employees=1398, 50-249 emp.=8115, 10-49 emp.=31,771]

Basis organisations without wireless Internet access

A Themajority of organisationsof this surveyhave not built up yet a wirelessinternet network,
but more than half of the medium and big organisationshavealreadyhad WLAN

A 4% of organisationwithout wirelessinternet planto provide WiFi/ WLANaccesdn the coming
year. A bit more decisionsmakersplan to have WLANat the public administration and at NGOs

than at enterprises
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Organisations using data communication services Directions of data transfer
Total Total h
Business h
Business -9
Gov + NF %
o -
employee 33 | —
250+ employee 50249 |mel4mm
employee *] 1
50249 employee _ 1049
employee _e_h
1049 employee 0% 20% 40% 60% 80% 100%
| . . . . . = data transfer between own business establis
0% 20% 40% 60% 80% 100% = data transfer to other inland pl
data transfer to international pl

Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]
[250+ employees=1427, 50-249 emp.=8202, 10-49 emp.=32,788]

Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]
[250+ employees=1427, 50-249 emp.=8202, 10 -49 emp.=32,788]

A 26% of domestic enterprises institutions, and NGOs i.e. about 11 thousand organisationsuse data
communicationservices Thisproportion is especiallyhighamonglarge organisations it makesup 66%
amongorganisationsemploying2500or more persons

A Most organisations transfer data between inland places and only large organisations manage

significantinternational datatransfer.

A The main targets of data transfer are banks and financial institutions [in caseof enterprisey, and
publicbodies[in caseof publicinstitutions and NGO#$.
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DataTransfer| Penetration

21

Subscription and Usage Penetration of technologies
Total 8 74 100%-
Business ) 72 80% -
Gov + NF 8 82
60% - 53

250+ employee 15 33
50249 employee 9 68
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® having a direct business subscription for data communicati
= another organisation pays for the subs¢
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Total  Business Gov + NF 250+ 50249 1049
employeesemployeesemployees
= Diajup via leased lin = |PVPN / IPSe m other

Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]
[250+ employees=1427, 50-249 emp.=8202, 10 -49 emp.=32,788]

from a serviceprovider.

Basis organisations using data transfer, Total=11,249 [Business=9502, GowNP=1747]
[250+ employees=955, 50-249 emp.=2605, 10-49 emp.=7688]

A 17% of domesticorganisationswith at least 10 employees i.e. 7.3 thousand organisationsuse data transfer directly

A However, there are other organisationsusingdata transfer. 8% usethe subscriptionof another organisation Thus all

in all, there are 11 thousandorganisationsreceivingdata communicationservicesfrom a serviceprovider.

A One quarter of the organisationsusing data transfer subscribefor IP-VPN/ IPSectechnology. Penetration of data

transfer via leasedline is 21%and it is more usualamongorganisationswith at least250employees
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Structure of the market by technology Market share of the main operators
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Basis data transfer expenditures [m HUF], Total=2323 [Business=2912,
Gov+NP=410] [250+ emp.=1410, 50-249 emp.=580, 10-49 emp.=312]

Basis data transfer expenditures [m HUF], Total=2 323 [Business=2912, Gov+NP=410]
[250+ emp.=1410, 50-249 emp.=580, 10-49 emp.=312]

A Regardinghe structure of the market, leasedline technologyis the most common it takes61%
of all expenditures The proportion of leased line technology in the market of data
communicationis the highest[71%] amongorganisationswith 2500r more employees

Magyar Telekomis the front runner in this part of the telecommunicationmarket: it realizes

more than half [57% of the marketrevenue Themarket shareof Invitel is 24%.
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Bundling penetration Relations to service providers
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Basis all organisations, Total=42,417 [Business=32,791, GowNP=9626]
[250+ employees=1427, 50-249 emp.=8202, 10 -49 emp.=32,788]

Basis organisations using bundled services Total= 16,014 [Business=12,975,
GowNP=3039] [250+ emp.=623, 50 -249 emp.=3439, 10-49 emp.=11,952]

A 36% of enterprises public institutions, and NGOsemploying at least 10 persons i.e.
16 thousandorganisationsusebundledtelecommunicationservices

A Sevenout of ten organisationsusing bundled serviceshave their subscription at
MagyarTelekom Invitel providesbundledtelecommunicationservicedor 18%.
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Type of telecommunication  services used as

Number of bundled services
bundled
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Basis organisations using bundled services Total= 16,014 [Business=12,975, Basis organisations using bundled services Total= 16,014 [Business=12,975,
GowNP=3039] [250+ emp.=623, 50-249 emp.=3439, 10-49 emp.=11,952] GowNP=3039] [250+ emp.=623, 50 -249 emp.=3439, 10-49 emp.=11,952]

A  67% of organisations using bundled services receive two servicesin their package 27%
subscribefor 3 servicesn bundling

A Organisationsmostly use [53%] fixed phone and Internet serviceas bundled services 17% use
the combination of fixed phone, mobile phone, and the Internet. 6-7% of the organisations
usingbundled servicessubscribefor fixed and mobile phone servicesasbundled.
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